Horosop Ne2101/26
Ha TPEJOCTABJICHUE TeIEMaTUICCKUX YCIYT CBSI3U

r. Kynryp «_» 20 1.

OO0mecTBO ¢ orpaHnyeHHOil oTBeTcTBeHHOCThI0 «Tesekon» (OO0 «Tesekon»), uMeHyeMoe B JanbHelem «One-
pamopy, B nuue ['enepanbHoro aupekrtopa Jlomyxosa IlaBna IleTtpoBuua, nedCTBYIOLIEr0 HA OCHOBaHHWU YcCTaBa W JIMLEH3UHN
Nel131734 ot 08.09.2015 r. m Ne131735 ot 08.09.2015 r., Beiganusix deepanbHOl Ci1yk001 10 HAA30pY B cepe CBsI3u, uHPOp-
MAaIMOHHBIX TE€XHOJIOTMI M MaccoBbIX KOMMYHHKauui P®, c onHoll ctroponsl 1 PegepajbHOe Ka3eHHOE NMPO(decCHOHAIBHOE
o0pa3oBaTeibHOe yupexaeHue «KyHrypckuii TeXHUKyM-HHTepHAT» MHUHHCTEPCTBA TPyda M COUUAIBLHON 3amuTbl Poc-
cuiickoii ®eaepanun (PKIIOY «KyHrypckmii TexHnkymM-uHTepHaT MuHTpyna Poccun), nmenyemoe B nanbHenieM «A460-
Henmy, B nuiie nupektopa Jpsuenko Hunbl ['eoprueBHsbl, 1eHCTBYIOMIEH Ha OCHOBAaHUHM Y CTaBa, C JIPyroil CTOPOHBI, COBMECTHO
nMeHyemble «CTOPOHBI», a IO OTAENBHOCTH — «CTOpOHAY, 3aKIIOYMIA HACTOSIINI TOTOBOP HA MPEIOCTABICHHE TEIEMAaTHIECKIX
YCIYT CBA3W HA HUKCTIPUBECACHHBIX YCIIOBUAX:

1. OcHOBHBIE TEPMHUHBI U OHATHUS
1.1. «Omrepatop» — CTOpOHA, MPETOCTABIISIONIAS YCIYTH CBSI3H.
1.2. «AGoHEHT» — CTOpOHa, MpUOOpeTaroIas YCIyrd CBs3H, C KoTopoi OmnepaTopoM 3aKiIoueH OTOBOP Ha MPEAOCTaBICHHE
TeNeMaTHYECKNUX YCIIYT CBSA3H.
1.3. «[loroBop» — HacTosmuii norosop c [IpnnokeHnsIMH, TOMOTHEHISAMH W I3MEHEHUSIMH K HEMY, NognucanHsie CTOpoHaMH.
1.4. «Ycmyray — yciyra cBsi3H, okaszeiBaeMasi OnepatopoM AGoHeHTY B pamkax JloroBopa. [lepeuens yenyr u Tapudos npuse-
neH B [Ipunoxenun Nel k [Torosopy.
1.5. «ITopxmodeHne K Yciyre) — HAaCTPOWKa CTaHAAPTHOTO, HEOOXOIUMOTO ISl OKa3aHWs Y CIIyTH IPOTPaMMHOTO 00eCIieUeHUs
(ITO) n (i) MHBIE IEHCTBYS, HANIPABJICHHBIE HA TIPEIOCTABICHUE BO3MOKHOCTH AOOHEHTY B TIOJIyYEHUH Y CIIYTH.
1.6. «lHTEpHET» — Ti00aNEHas NHQOPMALMOHHAS CETh, YaCTH KOTOPOH JIOTMYECKH B3aMMOCBSI3aHbI PYT C IPYTOM IIOCPEACTBOM
€/IMHOTO a/IPECHOT0 IIPOCTPaHCTBa, OCHOBaHHOTO Ha npotokosie TCP/IP.
1.7. «AGoHEHTCKas JIMHUS) — JIMHUS CBSI3H, COCAMHSIONIAs MOJIb30BaTEIbCKOE OKOHEYHOE 000pYNIOBAaHHUE C Y3JIOM CBSI3U CETH
riepeiauy JaHHBIX.
1.8. «Oxa3aHue ycmyrn» — IpefoCcTaBiIeHUE Y CIYTH MOCIIE TIOAKIIOUCHNS K HEeH, P yCIOBHH OIUIATHI CUETA 3a MOAKIIOYCHUE K
ceru (n.1.1. Tapucgos).
1.9. «Pac4eTHbIi epHOa» — MEPUO] MPOJODKUTEIFHOCTHIO B OMH KaJIeHJapHBIH Mecdll, ucuuciasieMsli ¢ «01» o mocnennee
YHCIIO0 COOTBETCTBYIOIIETO MecALa.
1.10. «JIugynas cTpaHHIla CTATHCTHKH» — Web-CTpaHMIa, pa3MelleHHas Ha caiite Omeparopa, conepxaiias HHPOPMALHU 00
o0beMe NoTydeHHBIX AOOHEHTOM Y CIIyT M TeKylleM cocTosiHuM JIneBoro cyera.
1.11. «Ayrenruduxaunonusie nanusie» — [P-anpec AGoHEHTa, UCHONB3YEMBIH IS JOCTYNA K ceTH VMIHTepHET M yHHMKalbHBII
JIOTHH ¥ TapoJib IS BXoja Ha JImaHyto cTpanuily AGOHEeHTa Ha cepBepe cTatucTuku OmnepaTopa.
1.12. «Tapudnstit mam» (TII) — cOBOKYITHOCTB IIEHOBBIX YCJIOBH, Ha KOTOPBIX OnepaTop mpeaiaraeT mojib30BaThCsl OTHON HITH
HECKOJIBKIUMH yCIYTaMH CBSI3H.
1.13. «Ilosoca mpomycKaHUs» — CPEIHECYTOUHasl MPOU3BOJUTENBHOCTh JTHMHUHU CBSI3U CETH Ieperau AaHHBIX Omneparopa mpu
B3aMOJICHCTBIH aDOHEHTCKOTO OKOHEYHOIro o0opynoBanus u y3inom Omnepatopa. [Tokasarens nzmepsiercs B OUT/C MM KPaTHBIX
ennaunax (Kour/c, Mout/c). Konkpernoe 3nauenue onpenemnsercs TII.
1.14. «Tpaduk» — COBOKYITHOCTH HH(POBBIX JTaHHEIX, IEPEIABACMBIX IO CETH IepPeIavun JAHHBIX.

2. Mpeamet [Jdorosopa
2.1. OmnepaTtop B COOTBETCTBHH C YCIOBUSIMHU JloroBopa okas3biBaeT AOOHEHTY TEIEMaTHUECKUE YCIYTH CBA3H M YCIyTH CBS3U B
CEeTH Tepelavd JaHHBIX, 3a UCKIIOUYEHHEM Iepeiadn ToIocoBoi nHpopmarmu (nanee Yceiryrn), a AGOHEHT OIIaynBaeT Y CIyTH,
IpeJocTaBleHHbIE eMy OnepaTopoM.
2.2. Tapudsr Ha ycmyru npuBojsites B [Ipunosxennn Nel k JloroBopy, uMeHyeMoM B fainbHeiineM «Tapudpi», KOTOpoe sIBISETCS
HeoTbeMJIeMOH YacThio [Jorosopa.
2.3. Yenyru npenocrasisrores o texaonorud ADSL u Ethernet ¢ mcnonp3oBanueM mpoTokoina nepenaun ganasix TCP/IP.
2.4. B nepuox nonb3oBaHus Y Ciryroii AGOHEHTY MOTYT IIPEAOCTaBIIATHCS JONOIHUTEIBHBIC YCIYTH, TEXHOJIOTHIECKH HEPa3phIB-
HO CBSI3aHHBIE C YCIYT'aMH CBS3M W HalpaBJICHHBIC HA MOBBIMICHUE MX MOTPEOMTENBCKOW LEHHOCTH: YCIyra MOAJNCPKKH IICK-
TPOHHOH TOYTHI, XpaHeHHe HH(opmanuu AGoHeHTa Ha MoYTOBOM cepBepe OrnepaTopa, npeaocTaBieHue BoiaeaeHHoro [P-anpeca,
noanepkka DNS, mpruocraHoBneHne okaszaHMs YCIYTH IO 3asBICHHIO AOOHEHTa, pa3MelleHHe MH(OPMAIMOHHBIX PECYypPCOB
(caiiToB) Ha cepeepe Omeparopa, MpeaoCTaBlIeHIEe IEPCOHATBHOTO JOCTYMA K pas3zieny Ha caiite Oneparopa, HOCPEACTBOM KOTO-
poro AGOHEHT MOXKET IOJIyYHUTh IOCTYH Ha JIN4HyI0 CTpaHuILy.

3. YcaoBus 1 OpA0K NPeI0CTaBJICHHUS Y CJIYyT
3.1. MucTamisimuoHHbIe paboThI IO MOAKIIoUeHUI0 AGoHeHTa OnepaTop MPOBOANT B 3-THEBHBINM CPOK MOCIE MOCTYIUICHUS OIlIa-
ThI 32 nojKIo4eHue K cetu (.1.1. TapudoB) u aBaHCOBOTO IIaTeXa B COOTBETCTBUH C BHIOpaHHBIM Tapu(HBIM IJIaHOM Ha pac-
yeTHBIH cueT OnepaTopa.
3.2. IlepBr4HOE MOIKITIOUEHHE TPOU3BOTUTCA A0 TOUKH CONpPsDKEHHS ¢ oTAeabHBIM I1K mnn okansHON ceTbio AGOHEHTA.
3.3. Jlaroii Hayana okazaHust yciayru 1o JloroBopy siBisieTcs ata, yKkasaHHas B AKTe 00 OpraHu3aluy JOCTyIa K yCIIyraM U Haua-

MNepepaH vepes naaok 24.12.2025 09:16 GMT+03:00;
9bc2cf3d-523e-4b2d-bb25-5¢30457¢c3e2¢
CtpaHuua 113 9



ne okazauus ycryr (Ilpunoskenue Ne2 k JforoBopy). AKT cocTaBisieTcs B 2-X (ABYX) 3K3eMIUIIpax, MoAmuckBaeTcss CTOpOHAMH H
SIBJISIETCS] HEOThEeMJIEMOM YacThio JloroBopa.

4. ITpaBa u o6s13anHoCTH CTOpPOH

4.1. Onepartop obs3aH:
4.1.1. CBonMH CHJIaMH, C UCTIOJIb30BaHNEM COOCTBEHHBIX MaTepHUAIIOB U 000pYAOBaHMUS TPOU3BECTH MIEPBUIHYIO HACTPOHKY CeTe-
Boro obopynosanust u [10 AGoneHTa, He0OXOIMMOTO ISl TT0JIb30BaHus Y ciayramu. [ToBTopHas HacTpoiika MPOU3BOIMUTCS 3a ILIA-
Ty B cooTBeTcTBHH ¢ [Ipunosxkennem Nel k Jlorosopy.
4.1.2. IlpenocraBuTh HEOOXOJUMBIE CETEBBIE ajipeca B TeUeHHE 24 4acoB MOCIE MOCTYIUICHUS OIUIATHI 3a MOJKIIOYEHHE K CETH
(m.1.1. Tapugos) Ha pacueTHsIi cueT OnepaTopa.
4.1.3. MlpenocraBute AGOHEHTY ayTCHTHU(HKAIMOHHBIEC NaHHBIE (yka3aHbl B [IpmmoskeHnn No2) myst HACTPOWKH COSTWHEHHS K
cetn Oneparopa. [Tapoxs coobmaercs npencrasurento AGoOHeHTa B YCTHOI (opme.
4.1.4. Ob6ecnieunTh COONIOAEHUE TAHBI CBS3U: HE pa3rialiaTh COOOLICHUS JIEKTPOHHON 04Tkl AGOHEHTa U IlepeiaBaeMoro Tpa-
¢duKa, HEe IPEJOCTABIATH CBEJCHUS 00 AGOHEHTE TPEThbUM JIMIaM Oe3 MMChMEHHOI'0 corjiacust Ha To AOOHEHTa, 38 UCKIIIOUCHUEM
CITy4aeB, yCTAaHOBJICHHBIX JEHCTBYIOIMM 3aKOHOATEILCTBOM PD.
4.1.5. UzBemate AGoHeHTOB 00 m3MeHeHHH TapudoB Ha Yciyru cBsi3u He MeHee 4eM 3a 10 jHel 10 naTel BBEACHUS HOBBIX Ta-
pudoB myTeM pasMemieHns nHGpopManuu Ha caiire Oneparopa, HarpasiIeHUs. Y BEAOMIICHHUS Ha JIEKTPOHHBIN MIIM TTOYTOBBIHN ajl-
pec AbGoHeHTa, ykazaHHBIH B JloroBope, J1n00 10 3J1eKTpOHHOMY TI0KyMeHTooOopoTy (nanee - 3/10).
4.1.6. Ilo muceMeHHOMY 3asBiIeHHI0 AOOHEHTa 6e3 pPacTOp)KEHHUs JOroBOpa NMPHOCTAaHOBHUTH OKazaHue Yciuyr AboHeHty. Ilpu
3TOM ¢ AGOHEHTa B3UMAETCs IIaTa 3a BeCh IEPUO/, YKa3aHHBIH B 3aiBICHHUH, B pa3Mepe, yCTaHOBIeHHOM OrepaTopoM.
4.1.7. Bo300HOBIATh OKa3aHUE TeleMaTHUYECKUX yCcIyr AOOHEHTY B T€UEHHE CYTOK CO JHs MPEIOCTaBICHHs JTOKYMEHTOB, MO~
TBEP>KAAOIINX JIMKBUIALNIO 3a0JDKEHHOCTH TI0 OILIAaTe 3TUX YCIyT (B clydae NPUOCTAHOBICHUS OKAa3aHUsA).
4.1.8. ObecrieunTh AGOHEHTY JIOCTaBKY CUETa M YHHBEPCAJILHOI'O MEPENATOYHOro JOKYMEHTa (10O aKkTa BBIIOJIHEHHBIX PadOT
(oxazaHHBIX yciyT)) B 10-IHEBHBIH CPOK C JaThI BEICTABICHUS BRIOpaHHBIM AOOHEHTOM CIIOCOO0M:

e [louToBoii KOppecToHAeHITHEH 10 anpecy AboHeHTa: 617474, IlepMckmii kpait, KyHTypckuii MyHHIIUTIATbHBIA OKPYT,
noc. Cagosironnoe, yi. LlenrpanbHast, 1.2;

e [lo 37eKTpOHHON MOYTE Ha JIEKTPOHHBIH aapec AGoHeHTa: kungur-ti@yandex.ru;

e Ilo DJ10, nns storo BeOpath akkpenutoBanHoro ®HC PO oneparopa 3/10:
«CBuC» [, «Konryp. Jnanox» V], Hpyroi Ll;

e [lyrem nepenaun AOOHEHTY (YHOIHOMOYEHHOMY Ha OCHOBaHWH JOBEPECHHOCTH TPEThEMY JIMIly) Ha OyMakKHOM HOCHUTEIE

OrnepaTopa Ha OCHOBAHMH MHCHMEHHOTO 3asBieHus AGonental ],
(BulOpannbiil 6apuanm 3anoIHumy)
B cnygasx, xorma cqer AGOHEHTY OTHPAaBIIETCS TOYTOH WM HA AJIEKTPOHHBIA anpec, o0s3aHHOCTh OmepaTopa o 00ecnedeHHIo
JOCTaBKH CUETa CUMUTACTCS BBHIIOJHEHHON B MOMEHT IOAA4YH IOYTOBOW KOPPECTOHACHIINH B MOYTOBOC OTJEIICHUE CBS3U U OT-
MPaBKH CYETa HAa yKa3aHHBIH AOGOHEHTOM AJIEKTPOHHEIH afpec 0e3 yBeJOMIICHHUS O €T0 MOTyIeHUH.
Omneparop BIpaBe CaMOCTOSITENEHO BBHIOPATh OJMH U3 YKa3aHHBIX CITIOCOOOB JOCTaBKH CUETa B CIydasX, KOTJa BEIOpaHHBIN AGo-
HEHTOM BapHaHT JIOCTAaBKHA HE MOXKET OBITh PEATU30BaH MO TEXHHYCCKUM TPHYUHAM.
4.1.9. Oka3bIBath OecruiaTHO AGOHEHTY CIIeAyIOIIe HHPOPMAIIMOHHO-CIIPABOYHbIE YCITyTH:
- IpeIoCTaBICHUE HHPOPMALINN 00 OKa3bIBaEMBIX Y CIIyTaX;
- IpeocTaBiIcHre HHPopManuu o Tapudax (TapupHBIX IIaHAX) U1 OTUIATHI TEJIEMATHIECKUX YCIIYT CBS3U, O TEPPUTOPUH
WX OKa3aHUs (30He 00CITy)KUBAHHSA);
- IpeIoCTaBICHHE HH(POPMAIINU O COCTOSHUH €T0 JIUIIEBOTO CUETa;
- mpueM oT AGOHEHTa W/WIM TMOJb30BaTeNsl MHYOPMALMHM O TEXHUYECKHX HEHCIIPAaBHOCTSAX, HPEMSTCTBYIOUIMX IOJIB30-
BaHUIO Y CIyraMu;
- IpefocTaBIeHHe HHPOPMAIMU O HACTPOIKaX MOJIb30BATEIHCKOTO 000PYXOBaHMS IS [TOJIB30BaHUs Y CITyTraMu.
4.2. OnepaTop UMEET NPaBO:
4.2.1. Ha monHOe WM YaCTUYHOE MPEPHIBAHKE MPEIOCTABICHUS Y CIyT, CBA3aHHOE ¢ 3aMeHoM o0opynoBanus, [10 wim mposexae-
HHEM PEMOHTHO-TIPOQHUIAKTHIECKIX PadOT, BBI3BAHHBIX HEOOXOIMMOCTBIO IOJIEPXKaHUS pabOTOCTIOCOOHOCTH M Pa3BUTHSI CETH,
omoBecTUB AOOHEHTa HE MEHee YeM 3a CyTKH Ha WH(OPMAIMOHHBIX MOpTaIax.
4.2.2. VIamenaTh no cornacoBanuto ¢ AGoHeHToM ycnoBus Jlorosopa. OTCyTCTBHE MUCHEMEHHOTO OTBETA U MPOJIOJIKEHHE TTOIH30-
BaHus Yciyramu uepe3 10 (mecatp) mHelt mocie yBemomiieHus: 06 m3MeHeHun ycioBuil JloroBopa OyaeT paccMaTpuBaThCSl Kak
corJiacle ¢ HOBBIMHU YCIIOBHUSIMH.
4.2.3. IlprocTaHOBUTH NpefocTaBieHne Y cinyr AGOHEHTY:
®  IIpH HYJICBOM MM OTPUIATEIHHOM OajlaHCe JINIEBOTO cueTa AOOHEHTa;
e  KOT/Ia HCIIONIB30BaHKE Y CIYT HAHOCHUT BpeXl TPETHHUM JIMIaM (pacmpocTpaHeHue cnamMa ¢ AOOHEHTCKUX YCTPOWCTB).
4.2.4. PacToprHyTh B OJHOCTOPOHHEM TOpsiike JIoroBoOp, B Cydasx:
e He ycTpaHeHHs AOOHEHTOM HapyIICHHUS B TeUeHHE 6 (IIECTH) MECAIEB C IaThl MorydeHus oT Oneparopa yBeJOMIICHUS B
MMUCBMEHHON (popMe 0 HaMEPEHHUH IPHOCTAaHOBUTH OKA3aHHE TEIIEMATHIECKHUX YCIYT CBSI3H,
®  UCMOJb30BaHHUs AOOHEHTOM HEUCIIPABHOTO, HE CEPTU(HIIMPOBAHHOTO 000PYIOBaHHUSI, HEOOXOAUMOTO AJIsl TTIOTpeOIeHHs
Yemyr Oneparopa w/HiIu OTCYTCTBUS HCIOIB30BaHUS Y CIyrn AOOHEHTOM B TeUeHHE 2 (ABYX) MECSIICB.
4.3. AGoHeHT 0053aH:
4.3.1. Ucnonp3ys npsamMoil foctyn K YciayraMm Mo BbIAECIEHHOMY KaHally, MCIIOJIb3Ysl YHUKAJIbHBIM JOTMH U HapoJib AJIs BXOAa Ha
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Jlmunyto ctpanuiy AGoHeHTa Ha cepBepe craTUCTHKH OmepaTopa, CaMOCTOATENFHO CICTUTH 38 COCTOSHHEM cBoero JlumeBoro
cdera, OTCIICKHMBATH TOYHOCTh U 00BEM BXOJsIIero Tpaduka (momrydeHHo# HHPOpMaIui), IpeIoCcTaBIsIeMoi yepe3 Yciryry, 6e3
Kakux-mubo npeteHsuit k Omneparopy.

4.3.2. PerysisipHO MpOBEPATH HATHMIUE U3MEHEHUH Ha HH(POpMaMOHHOM TopTaie Oneparopa B ceTd uHTepHET (11.13.6).

4.3.3. CBOEBpPEMEHHO U B TIOJTHOM O00bEeMe OIUTAYMBaTh Y CIIYTY C JIaThl, YKa3aHHON B AKTe Hadajla OKa3aHWs Y CIyTH, Ha OCHOBa-
HUU BhICTaBleHHOTO ONMepaTopoM cueTa B CPOK, PETyCMOTPEHHBIH JIoroOBOpOM.

4.3.4. He noceunate B INTERNET un(popManuio, pacpocTpaHeHHE KOTOPOH MPOTHBOPEUHT ICHCTBYIOIEMY 3aKOHOIATEIBCTBY,
MPEIATCTBOBATh PACIIPOCTPAHECHHUIO CIIaMa CO CBOMX AOOHEHTCKUX TCPMHIHAJIOB.

4.3.5. He noce1aTh, He MyOJIMKOBATh, HE MIEpEIaBaTh, HE BOCIIPOU3BOIUTE H HE PACIIPOCTPAHSTH JIOOBIM CIIOCOOOM MOy YCHHEIC
mocpenctBoM Ycuyr 110 wimm npyrue MaTepualisl, 3allUIIeHHbIe aBTOPCKIMH FITH IPYTUMH MIpaBaMu, 0e3 pa3pelIeHusl BiIaelb-
ma.

4.3.6. Coo0riats Omeparopy 0 MOBPEKICHHUAX CBS3H, BO3HUKIIHUE IO €r0 BHHE, M YCTPAHATH MX 3a CBOI CUET.

4.3.7. Coneprxatb B HCIIPAaBHOM COCTOSIHUM AOOHEHTCKYIO JIMHHIO 1 000pYA0BaHUE, HAXO/SIeecs B IOMeNeHn AOOHEHTa.
4.3.8. He moakmrodath K AOOHEHTCKOH JImHMEH 00OpymoBaHue Oe3 coriacoBanus ¢ OmepaTopoM, HE COOTBETCTBYIOIICE TEX-
HUYECKUM TpeOOBaHUSM M HeCepTH(PHUIUPOBAHHOE IeHTpaMu MUHHCTEPCTBA IO CBsA3U U HHpopMaTuzamuu PO.

4.3.9. ObecnieunTs AocTyn coTpynHukam OrepaTopa Aist MpoBeIeHUs] UMH pa0oT 1o noakiodeHuto k Cetn Ha Teppuropun Abo-
HEHTa, YCTPAHCHUIO HETIOJIAZOK M HEUCTIPAaBHOCTEH, BHIIOJTHEHUS 3asBOK AOOHCHTA.

4.3.10. HezamemmurenpbHO (HE MO3HEE CIEAYIONMIETO 32 JHEM OOHAPY)KEHHS YKa3aHHBIX Jaliee 00CTOSITENhCTB) 3asBUTH CBOM MO-
TUBUPOBAHHBIC U 000CHOBaHHBIE (C MPUIIOKECHUEM pacl€dyaTaHHbIX JAHHBIX CBOUX IPOTPAMMHBIX CPEACTB KOHTPOJIA BXOAAIIETO
U McXosiiero Tpaduka, a Tak’ke HaCTPOEK YKa3aHHBIX MPOrPAaMMHBIX CPEACTB KOHTPOJIsH) npeTeH3un Onepatopy B ciiydasx, Ko-
rogay AOoHEHTa BO3HUKAIOT COMHEHHUS B IMpaBUJIbHOCTHU nokasartejiell CTaTUCTUKU IMOJIYYE€HHOI'0 UM Tpaqn/n{a.

4.3.11. Coobmate OniepaTopy 0 JIFOOBIX CITydasX yXy/IIICHUS KAueCTBa CBA3U WU €€ OTCYTCTBHS.

4.3.12. HectH Bce pacxo/ibl, CBI3aHHBIE C IEPEMEIIEHHEM CBOET0 000pYA0BaHUs, HEOOXOIUMOTO JUIsl OKa3aHHs Y CIIYT.

4.3.13. Coobmats OmnepaTopy B CpOK, He npeBbImatommid 10 gHeH, o mpeKkpalieHny CBOETo MpaBa BIaIeHUs U (WIN) TI0JIb30BAHUS
TOMEIIEHNEM, B KOTOPOM YCTaHOBIIEHO O0OpYyIOBaHUE, a Takke 00 M3MEHEHWW HauMeHOBaHUS ((PUPMEHHOTO HAMMEHOBAHUS),
MECTa HAXOXKXACHUSI U KOHTAKTHBIX JTaHHBIX.

4.4. AGOHEHT UMeeT mpaBo:

4.4.1. TpeboBats y OnepaTopa OecruiaTHOE yCTpaHEHHE HApYIISHHUs CBS3H, Mpousoleniieil mo sune OnepaTtopa, He mo3aHee 72
4acoB ¢ MOMeHTa coobuieHust 00 3tom Orneparopy. YcTpaHeHHe HapylIeHHH, NPOU3OLIEIINX 10 BUHE AOOHEHTAa WIIM TPEThHX
nt, yeTpaHsioTes OnepaTopoM B CPOKH, COTIIACOBAaHHBIE CTOPOHAMH M Ha ocHoBaHUH Tapudor OmepaTopa.

4.4.2. Tlomy4ats mHPOPMALHIO O MOTPEOIEHHBIX YCIyraX, aBaHCOBBIX IUIATE)KaX M CyMMax ICHEXKHBIX CPEICTB, YAEPKaHHBIX
(cTIMcaHHBIX) B Ka4eCTBE OILTATHI IO JJOTOBOPY, KOJIMYECTBE MPHHATON WHPOPMALINH, HAXOSIIIYIOCS Ha CTPAHUIIE CTATHCTUKU Ha
caifre Omeparopa B JIngHOM KaOWHETE Ha cepBepe CTATHCTUKH.

4.4 .3. TlomyyaTh KOHCYJBTAIIH IO BOIIPOCAM IIOJIE30BAHIS Y CIIyTaMHy B CITy’KOe TEXHHIECKOH moaaepkku OmnepaTopa.

4.4.4. Ha cBoeBpemeHnHoe nHpopmupoBanue co ctoponsl Onepatopa o cMeHe TapudoB M MHBIX M3MEHEHUSX B YCIOBUSAX W IO-
psiiKe okazaHus Y CIIyT.

4.4.5. Otkazatbcst OT YCIyrH, MUCEMEHHO YBeIOMHUB 00 3ToM Omepatopa He MeHee deM 3a 10 (mecsith) pabounx JHEH M0 AaThl
MpeKpaIleHUs OKa3aHus Y CIYTH, ¢ 00sS3aTeIbHBIM MPEIBAPUTEIBHBIM (B Mpeaenax 5 JHeH) OCYIIECTBICHHEM B3aHMOPACYETOB C
OmnepaTopoM 3a oKa3aHHBIC Y CIYTH 10 MOMEHTa MpeKpaiieHus oTHomeruir CTopoH 1o JJoroeopy.

4.4.6. IlpnocTaHOBUTH MOJL30BaHKE Y CcIyraMu He Ooliee ueM Ha 3 (TpH) Mecsa B TeUCHHE KAICHAAPHOTO T0/1a, IIPEIBAPUTEIHHO
(He MeHee 4eM 3a IATh JHEHl 0 MOMEHTa IIPUOCTAHOBJICHUS NI0JIb30BaHuUs Y cilyramu) yBeqoMuB Oneparopa 0 HaMEpeHUsIX IMyTEM
NoJia4yv MMCbMEHHOro 3asiBieHus OmnepaTtopy (100poBONBHOE MPUOCTaHOBIEHUE). B ciiydae mpuocTaHOBIEHHS OKa3aHHs BCEX
VYenyr Ha cpok Ooinee 3 (Tpex) Mecsues, JJoroBop Mo IeKUT pacTOPIKEHUIO.

4.4.7. TloBTOopHOE MOJKIIIOUYEHHE YCIyr 10 OKOHYAHWU IEPHOJia IPHOCTAHOBJIECHUS, MPeaycMOTpeHHOro 11.4.4.6, IPOU3BOIUTCS
OmnepaTopoMm MocIie nojauy MICbMEHHOTO0 3asBieHus Oneparopy.

4.4.8. smensts aeiictByromuii TapudHbIii naaH myTéM HampapieHUs] MMCHBMEHHOTO 3asBJICHUS HE 1Mo3/1Hee 4eM 3a 10 (mecsTh)
paboumx JHEH 10 MpernoIaraeMoi naTel u3MeHeHus TapuHOTro 1miaHa, ¢ yeJIoBreM 0GOPMIICHHS COOTBETCTBYIOIIEro JomomHu-
tenpHOTO Cornamierns. MI3MeHeHns IPOBOIATCA C AaThl, yKa3aHHOW B 3asBJIeHNN AOOHEHTa, IPH YCIOBHH HaJIeKaIero ohopm-
nenust JlonosnHUTENbHOTO coranienus k Jloropopy.

4.4.9. I3aMeHATh MEpeYCHb MOTyYaeMbIX Y CIYT, CBOM YUETHBIC JaHHBIC, YTO O(GOPMIIIETCS COOTBETCTBYIOIIUMH 3asiBICHUSIMHU K
Horosopy.

4.4.10. IIpuBnekatp 3a CBOM CYET TEXHUYECKHUX crienuanucToB Omneparopa AJisi TUArHOCTUKU U HACTPOUKH MOJIb30BATENIBCKOIO
(oxoHEeuHOTO) 00OpYMOBaHUS AOOHEHTA, UTO SBISIETCS TOTIONHUTEIHHOM YCITyTOM.

4.4.11. Ilpon3BOONTH CBEPKY CBOMX IUIaTeXkei B AOoHeHTCKOM otaene OmepaTopa.

4.4.12. OTKa3atbcs OT OIUIATH Y CIIYT, TIPEIOCTaBICHHBIX eMy 0e3 ero coriacusl.

4.4.13. Ha3nauuTh 1o coriacoBanuio ¢ OneparopoM HOBBIM CPOK OKa3aHHUS YCIIyT, €CIIM ero HeCOOIoIeHne ObIT0 00YCIIOBICHO
00CTOATETFCTBAMHU HETIPEOAOIUMON CHITHL.

5. Onnara YciIyr 1 nopsiiok pacueToB
5.1. OmmaTta YcInyr OCYIIECTBISIETCS B POCCHHUCKUX PYOJISX B COOTBETCTBHU C BBIOpAaHHBIM AOOHEHTOM Tapu(HBIM IiaHoM. Ta-
pudHBIi 1m1aH, BEIOpaHHBIH AGOHEHTOM, BBIJICNICH )XKUPHBIM MpUQTOM B pazzene 2 [Ipunoxenns Nel.
5.2. Yeayru IpejoCTaBiIsIOTCS Ha YCIIOBUSX, YCTAHOBIICHHBIX JeHCTBYIOIUM [IpefickypaHToOM Uil COOTBETCTBYIOIIETO Tapu(HO-
TO IJ1aHa, BBIOpaHHOTO AOGOHEHTOM IpH 3aKItoueHnH JloroBopa, 1 oTpaxaeTcs Ha ero JlueBoM cueTe.

MNepepaH vepes naaok 24.12.2025 09:16 GMT+03:00;
9bc2cf3d-523e-4b2d-bb25-5¢30457¢c3e2¢
CtpaHuuya 3m3 9



5.3. Omnaty Ycmyr AGOHEHT NPOM3BOAUT €KEMECSIIHO Ha OCHOBAaHHMH aKTa BBHIITOJHEHHBIX pa0oT (OKa3aHHBIX yCIyT) WIN YHH-
BepcanbHOTO nepenatodnoro qokymenta (YIII) B cpok mo 21 (0éaduams nepeozo) uucna Mecsa, CIeAyIOIMIEro 3a MecAIeM OKa-
3aHHA yCIyT, BeICTaBIeHHOTO OmneparopoM. B ciryqae Heomnats! akta/yna OnepaTop ocTaBisieT 3a co00i MpaBo npuocmanosums
npeaocTaBieHne AGOHEHTY yCIIyT 0 MOMEHTA OTUIATHI.

5.5. AGOHEHT He 0c8000cO0aemcsa OT OIUIATHI 3a OKAa3aHHbBIE YCIYT'H B CIydae HECAaHKIMOHHMPOBAHHOHM pabOThI MO €ro MiacH-
TUUKATOpaMU OO0 apecaMy TPETHUMH JIUIIAMH.

5.6. Croumocts npenocrasisieMbix Abonenty yeayr (Cymma goroBopa) cocraBisieT 66 906 (IecThAeCsT MeCTh ThICAY JEBATHCOT
mects) pyoueit 00 komeek (B Tom gucne HAC 5%).

6. F'apanTHu KayecTBA U TEXHUYECKAs MOJIePKKa
6.1. T'apanTin Oneparopa pacpoCTpaHsAIOTCS TOJIBKO HA 30HY OTBeTcTBeHHOCTH OmepaTopa. OmepaTop HECET OTBETCTBEHHOCTD
3a KaueCcTBO MPEIOCTAaBISEMBIX YCIYT W MCIPAaBHOCTh KaHaja OT y3ia TeneMarndeckux ciayx06 OOO «TenexkoH» [0 TOYKH €O-
npsizkeHus ¢ 0TAeabHbIM ITK 1iIn 10kaabHOI ceThi0 AGOHEHTA.
6.2. Oneparop rapaHTUpyeT NPEAOCTaBIEHUE YCIyrH 24 yaca B CyTKH, 7 JHEH B HEJEIO, 32 UCKIIOYEHUEM NEPEPBIBOB IS MPO-
BEICHHS PEMOHTHBIX U IUIAHOBO-TIPOPUIAKTHUECKUX paboT, a Takxke 00CTOSITEILCTB HENPEOAOIUMOI critbl. Takue nepephiBbl He
TIOJJIeKaT KaKoi—mbo KommeHcauu co ctoponbl Omneparopa. [IpofomKUTenbHOCTh MPOQHIAKTHIECKUX PaboOT COCTaBIIsIET HE
Ooiee 48 (copoka BOCEMH) YacOB B MECHII.
6.3. Mndopmanus 0 BO3MOXKHBIX IepephIBax CBSI3W Ha BpPeMsl MIPOBEJCHUS NPO(MIAKTHYECKUX U TUIAHOBBIX paboT pa3MeliaeTcs
Ha caifte OnepaTopa He MeHee 4eM 3a 12 yacoB 70 UX Hadaja.
6.4. Oneparop 00s3yeTcst MPUHUMATh Mephl A obecneueHust Oecriepe0oiHOTO (QYHKIIMOHUPOBAHUS CETH CBA3H M YCTPAHATH
HEHCIIPABHOCTH, MPETSITCTBYIONINE MOJB30BAaHUIO YCIyraMH B CPOKH, yKa3aHHbIE B IyHKTe 6.4.1, 3a HCKIIOUCHHEM CIIydacB
MOBPEXJCHUSA JMHEHHBIX U JHMHEHHO-KaOeNbHBIX COOPYKCHMH, YCTpaHEHHE KOTOPBIX periaMeHTHpoBaHO HMHCTpykiuen o
MOPSIIKE YCTPAHEHHs MOBPEXKACHUH M ydyeTa 3asBICHHH, NOCTYNAaoIIMX B Bropo peMOHTa Ha MECTHBIX TeNe(OHHBIX CETSX,
yrBepkaerHo MuncBs3n PO ot 01.04.1994 r. Ilpm mpoBeneHHWH aBapHIHO-BOCCTAHOBHTENBHBIX paboT Ha OOBEKTaXx,
MIPUHAJICKAIIX TPETBUM JIUIAM, CPOK MPOJUICBAETCS HA BPEMS IOJyYEHHUS] COOTBETCTBYIOIIUX Pa3pELICHUH M COTIIACOBAHUM,
OIIPEEICHHBIX IOTOBOPOM C TPETHUM JIUIOM. IToBpexXaeHuUs CBSA3M, BO3HUKIINE 110 BUHE AOOHEHTA, yCTPaHAIOTCS 32 €r0 CUET.
6.4.1. Cpoku ycTpaHEHHs MOBPEXKICHHH!

Bunsl nospexenuit Cpoku ycTpaHeHHS

Beixox u3 crpos, cooit I10 kananooOpasyroiiero obopy- | B paboune nuu g0 8 yacos, 6e3 ydera BpeMEHHU JAOCTABKH
JIOBaHUS 000pyIOBaHUS U CHELIUAINCTOB

BrIxon U3 cTpos y371a MarucTpaIbHOTO 000pyI0BAHUS 24 yaca ¢ MOMEHTA OCTYIUICHUS 3asIBKU

Hapymenne MapuipyTu3aiy Ha KaHautax 4 yaca ¢ MOMEHTA IIOCTYIUICHHS 3aIBKH

6.5. Omeparop MpUHMUMAET 3asBKUA HA YCTPAHEHHUE HEHCIPABHOCTEH MO Tele(OHAM CIYKObl TEXHHUYSCKOU MOMICPKKH WU IO
3JIEKTPOHHOM 10YTE, YKa3aHHBIM B paszjeie 13.

7. OTBeTcTBeHHOCTH CTOPOH
7.1. OnepaTop HECEeT OTBETCTBEHHOCTH 3a:
7.1.1. BemonHeHne cBoux 00s3aTenseTB 1o JJoroBopy, KauecTBO M MOTHOTY OKa3bIBAEMBIX YCIYT.
7.1.2. CBoeBpeMeHHOe n3BenieHne AOGoHeHTa 00 U3MEHEHUAX U TOTONHEHHX K JJoroBopy, Ycmosuii u Tapudos.
7.2. Onmepatop He HECET OTBETCTBEHHOCTH 3a:
7.2.1. HencnpaBHOCTH, BO3HUKIIKE [TPH BHECCHUH WU3MEHEHHH B HACTPOUKY obopynoBaHus win [10 6e3 cormacoBaHus co Crenu-
amcramu OmiepaTopa.
7.2.2. TlepepsIBEI B IpeAoCTaBICHAN Y cayT B cirydae cooes I10 mmm o6opynoBanus, He mpuHamIexxamux Omeparopy, mepeprIBbI
B IIPE/IOCTABIICHUH Y CIIyT, BBI3BAHHBIE OTKA30M JICKTPOITUTAHNS B TIOMEIIECHHSX, 3aHIMAaeMbIX AOOHEHTOM.
7.3. AGOHEHT HECeT MOJIHYI0 OTBETCTBEHHOCTH 3a:
7.3.1. CBOEBPEMEHHOCTH U MPABUIIBHOCTH MPOU3BOJIUMBIX UM TUIATEKEH.
7.3.2. HapyuieHue npaBuil 9KCIUTyaTallMK MOJIb30BATEILCKOTO (OKOHEYHOr0) 000pYA0BaHUS U a0OHEHTCKOTO TepMHHAIA.
7.3.3. be3omacHOCTh CBOEro KOMIBIOTEPA OT HECAHKIIMOHUPOBAHHBIX MOJKIIOUYEHUHN, OCYIECTBIEHHBIX C MTOMOIIBIO KOMIIBIOTED-
HBIX BUPYCOB, TPOSHOB, IPYTHX BPEIOHOCHBIX IPOTPaMM, a TaKKe CaMOCTOSITEIIEHO HECET OTBETCTBEHHOCTh W PUCKH YOBITKOB,
KOTOpBIE MOTYT BO3HHKHYTh B Pe€3yJbTaTe yIMOMSHYTHIX B HACTOAIIEM IYHKTE NOAKIOUEHHH. [Ipy OTCYTCTBUM aHTHBHPYCHBIX
nporpamm Ha otaensHoM ITK unn Ha nokansHO cetn AGOHEHTa BBI30B cnenuanucta OnepaTopa 1o JONOJIHUTEIBHON HacTpOHKe
[1O AGoHneHTa ormaduBaetcs B 1BoiHOM pasmepe (11.1.4. Tapudos).
7.3.4. CoxpaHHOCTb B TaifHe OT TPEThUX JIHI CBOMX MIeHTH()UKAIMOHHBIX aTpuOyTOB, BeLIaHHEIX AOoHeHTy OmnepaTopom. Jlro-
Oble JeiCTBUS, COBEpIIEHHBIE IPHU HCToNb30BaHNK Y ciryr Onepatopa nox MnentudrkanuonHbiMu atpudytamu AGoHeHTa, Oy Iy T
BoCIIpUHATHI OTIepaToOpoM Kak COBEPILICHHBIE HEIIOCPEICTBEHHO AOOHEHTOM.
7.3.5. 3a coBepuieHUe ASHCTBUI, TPUBOIAIINX K HAPYIIECHNIO (QYHKIIMOHUPOBAHUS CpelCTB cBsi3u Oneparopa.
7.4. 3a HeBBINONHEHNE WM HEHAAJIeXKalllee BbINolHeHue ycnoBuil JloroBopa CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHM C
JIEUCTBYIOIIUM 3aKOHOAATEIbCTBOM PO.

8. Cpox aeiicTBuSA 1 nopsiiok pacTrop:keHus Jlorosopa
8.1. JloroBop BCTymaeT B CHJITy C MOMEHTA €TI0 MOJAMHUCAHNS, PaclpoCTpaHsIeTCs Ha MpaBooTHoIIeH!s, BosHukue ¢ 01.01.2026 r.,
u aerictyet 10 31.12.2026 r., a B OTHOIIIEHUH IEHEXHBIX 0053aTENBCTB — JI0 TIOJTHOTO UCTIOTHEHMSI.
8.2. Cpok BpeMEHHOTO MPUOCTAHOBIEHUSI OKa3aHUs Y CIYT OMPEJIENIeTCs CPOKOM BHECEHHSI HEOOXOAMMOTO IJIaTeka UM Bpeme-
HU paccMoTpeHuss CTopoHaMu KOH(DIUKTHOH CUTYallMd M HE MOXET NPEeBHIMATh 6 (mectn) Mecsies. [1o ucTeueHnn yka3aHHOTO
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cpoka OrmepaTop BIIpaBe 0TKa3aTbCs OT HCIOTHEHUs JloroBopa.

8.3. AGoHeHT BIpaBe pacTOprHyTh JloroBop, MicbMeHHO yBeapomuB OmnepaTopa o cBoeM xenanuu 3a 10 (gecsaTs) pabounx mHEH
JI0 TIPEATIONIaraéMot TaThl PACTOPXKEHUS, IPU YCIOBUH o1uiaThl OnepaTopy (pakTHISCKH OKAa3aHHBIX YCIYT.

8.4. B ciyuae HapymeHus: AGOHEHTOM CBSI3aHHBIX C OKa3aHWeM Y CIyT TpeOoBaHMH, yCTaHOBICHHBIX DenepaibHbIM 3aK0OHOM «O
CBSI3W» U IPYTHMH HOPMAaTHBHO-IIPABOBBIMH aKTaMH B 001acTu cBs3u 1 JloroBopom, Omepatop MMeeT MpaBo NPHOCTAaHOBUTH OKa-
3aHUE YCIYT 10 YCTPaHEHUs] HApYyUICHUS.

8.5. B ciryuae He ycTpaHeHHs HapylieHHH, ykazaHHBIX B m.4.3.1 — 4.3.4 JloroBopa, B TeueHHE 6 (IIECTH) MECAIECB C OaTHl IO-
nydeHuss A6oHeHTOM OT OTiepaTopa yBeIOMIICHUS B IHCEMEHHOHN (JOpMe O HaMepeHUH MPHOCTAHOBUTH OKazaHue Y ciyr, Omepa-
TOp B OMHOCTOPOHHEM IOPSAKE BIIPaBe PacTOPTHYTH JloroBOp.

8.6. JloroBop mpekpamiaer cBoe neiicTBue B cirydae, eciu Orepatop MPOU3BOAUT NEMOHTAX JHMHHUN CBSI3M WM Y3JIOB CBSI3H, HC-
MTOJTE3YEMBIX TIPH OOCTyXKUBaHHA AOOHEHTa M JalbHEeHIIee IpeoCTaBICHNE YCIyT TEXHUIeCKH HeBO3MOKHO. CTOPOHBI COTIIACH-
JIMCh CYMTATh YKa3aHHBIE 0OCTOSTENBCTBA (POPC-MaXKOPHBIMHU.

9. [Ipouee
9.1. CBenennst 00 AGOHEHTaX M OKa3bIBaEMBIX MM Y cCIyrax, cTaBIIMe U3BecTHeIMHM OnepaTtopy B cHily HcroyiHeHus JloroBopa 06
OKa3aHWH YCIYT CBS3H, SIBISIIOTCS MHPOpMalKEH OrpaHUuEHHOT0 JIOCTYyIa U MOJJIeKaT 3alUTe B COOTBETCTBUH C 3aKOHOAATEIb-
cTBOM POD.
9.2. OmepaTop BIpaBe HCIIOJIB30BATh CO3/AaHHBIE MM 0a3bl NaHHBIX 00 AOOHEHTax /Ui OCYLIECTBICHHS HH()OPMALMOHHO-
CIIPAaBOYHOTO 0OCTY)KMBaHUS, B TOM YHCIIE [T TIOATOTOBKU M PACIPOCTPaHEHUS HHGOPMALUU Pa3InYHBIMU CIIOCOOaMH, B 4acT-
HOCTH Ha MarHUTHBIX HOCHUTEJIAX U C HCIOJIH30BAHUEM CPEJCTB TEIEKOMMYHHUKAITHH.
9.3. JIoroBop COCTaBJIEH B 2-X IK3EMIUIAIPAX, UMEIOINX OJUHAKOBYIO IOPUANYECKYIO CUILY, IO OJHOMY AJIS KaKJJOH CTOPOHBEI.
9.4. V3menenus u ponosiHeHus k JloroBopy corsnacoBbiBaroTcsi CTOpoHaMu, 0pOpMIISIIOTCS MUCBMEHHO B BHJE JOMOTHUTEIBHBIX
cornamenuii k Jloroopy u noamnuceiBarorcsi ooenmu CTOpOHaMU, 332 UCKIIOUEHHEM M3MEHEHUI M JOIOJIHEHUH, OCyILecTBIIsie-
MbIX CTOPOHAMH B OHOCTOPOHHEM IOPSIIKE B COOTBETCTBHUH C JIOrOBOPOM MIIH 3aKOHOIATEIECTBOM PO.

10. YperyaupoBaHue ciopoB
10.1. Cnops! u pa3HOTiacus, KOTOpbIe MOTYT BOSHUKHYTh P HCIIONHEHNN JloroBopa OyayT perraThsCs IyTeM MeperoBopoB MEXk-
ny Croponamu. IIpu He moctmkeHun komnpomucca CTOPOHBI PEIIAIOT CIIOPHI B MOPAIKE, MTPEIYCMOTPEHHOM 3aKOHO IaTeIILCTBOM
P®, yuuTtsiBas peBapUTEIbHbIN IPETEH3UOHHBIHN MOPSIIOK.
10.2. TIpetensus npeabsBisieTcss AGOHEHTOM U MPUHUMAETCS K paccMOTpeHuto OnepaTtopom Ipu COOII0AEHUN CPOKOB:
- TI0 BOIIPOCAM, CBSI3aHHBIM C OTKa30M B OKa3aHUH Y CIIyTH, HECBOCBPEMECHHBIM WIIH HEHAUICKAINM HCIIOTHEHUEM 00s13aTeIIbCTB,
BEITeKarommx u3 JloroBopa, B TeueHune 6 (IIECTH) MECSIEB CO IHS OKa3aHUS YCIYT, OTKa3a B OKA3aHWH FUIU JTHS BBICTABIICHHUS
cdera 3a okazaHHble Ycrmyru. K mpereH3un npuiararoTes komus [loroBopa, HHbIE JOKYMEHTHI, HEOOXOIUMBIE TSI pACCMOTPEHHS
MPEeTEeH3UH II0 CYIIECTBY (B HHX IOJDKHBI OBITh YKa3aHBI CBEICHHS O HEHUCIIONIHEHWH WM HEHaJUIe)KalleM HWCIOTHEHUH
00s3aTensCTB 10 JloroBopy 00 OKa3aHWH YCIYT CBSI3N);
- MUCbMEHHBIN OTBET Ha NPETEH3HIO JOJDKEH OBITh HampaBiieH B TeueHue 60 (IIeCTuAecsITH) JHEH ¢ AaThl perUCcTPaluy NPETEH3UH
Omneparopom.
10.3. B ciryqae, ecnn niperen3us Obla npu3Hana OnepaTopoM 000CHOBaHHOH, BRISIBIIEHHBIE HEJIOCTATKHU I10JUIEXKAT YCTPAHSHHUIO B
Pa3yMHBIH CPOK, Ha3HAYCHHBI AGOHEHTOM.
10.4. ITpu otknoneHnn OnepaTopoM MPETESH3NH ITOJHOCTHIO WIIH YaCTUYHO, THOO0 HEMOyYCHHH OTBETa B YCTAHOBJICHHBIH IS €€
paccMOTpeHHs CpOK, AGOHEHT BIIpaBe 0OPaTUTHCS C HCKOM B CY/I.
10.5. B cinyvae, ecinu pa3HOTJIacHs HE MOTYT OBbITh PEIICHBI YKa3aHHBIM CIIOCOOOM, OHH TIOJJIeXkKAT YPEryJIHUPOBaHHUIO B CYICOHOM
nopsiike B ApoutpakHom cyne [lepmckoro kpast.
10.6. Bo BceM ocTanpHOM, YTO HE MPEAYCMOTPEHO J[0roBOpOM, CTOPOHBI PYKOBOJCTBYIOTCS JEMCTBYIOIIMM 3aKOHOATEILCTBOM
PO, «IlpaBunaMu okazaHus TeJIEMaTHYECKUX YCIyT CBS3M», «[IpaBuiaMu okazaHHs YCIyT CBSI3U IO Iepesade JaHHBIX», JOMOJI-
HUTEJIBHBIMH COTJIAIICHUSIMH TI0 TIPEIOCTABICHUIO OT/IENBHBIX BUIOB Y CIIyT (SIBISIOIIMMUCS HEOTheMIIEMOH yacThio JloroBopa) B
clly4ae TpeJlOCTaBIICHUs JaHHOH Y CITyTH.

11. O6cTosITEILCTBA HENMPEOAOJTUMON CHIIBI

11.1. CropoHBI 0CBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 3a IOJHOE WM YaCTHYHOE HEWCIoMHeHue JloroBopa, €ciM 3TO HEHc-
MTOJTHEHHE ABJISUIOCH CIIEICTBUEM ACHCTBHHA 0OCTOATENHCTB HEMPEOJOTMMON CHITBI, K KOTOPBIM OTHOCATCS: CTUXUMHBIE OeICTBHUS,
aBapuy, MOXKaphbl, MACCOBBIC OECHIOPSIIKY, TEXHOTCHHBIE aBapHH U KaTacTpo(dbl, aBapuy Ha WH)KEHEPHBIX COOPYKEHHUSIX U KOMMY-
HHUKaIMAX, pa3pylieHHe KOMMYHHUKAIMH U 3HEProcHabkeHHs, 3a0aCTOBKH, BOCHHbBIE WJIM IPOTUBOIIPABHbIC NEHCTBUSA, BCTYyILIC-
HUE B CHIy 3aKOHOJATEIbHBIX aKTOB, IPABUTENbCTBEHHBIX IIOCTAHOBICHUH U PACTIOPSIKEHUI FOCYJApCTBEHHBIX OPraHoB, MPIMO
MM KOCBEHHO 3allpelalolluX OKa3aHUe YCIyT B COOTBETCTBHU C JJoroBop, NpensATCTBYIOIUE OCYIIECTBIEHNI0 CTOPOHAMH CBOMX
00513aTeNIbCTB, M MHBIX OOCTOATENHCTB, HE 3aBHUCSIINX OT BOJEM3bABICHUS Oneparopa n AGOHEHTa, BOSHUKIINE BO BpeMsl JcH-
ctBus JloroBopa, kotopsie CTOPOHBI HE MOTJIN IPEIBUACTD WIN IPEIOTBPATHTH. T.€. Upe3BbIYaliHbIE U HEMPEOJOINMBIE IIPH JAaH-
HBIX YCJIOBHAX 00CTOSITENILCTBA, HACTYNUBILNE MOCIIE 3aKII0UeHHUs Jlorosopa.

11.2. Tlpu HacTynneHUH 00CTOSITENLCTB, yKa3aHHbIX B 1. 11.1 loroBopa, CTopoHa nommkHa 0e3 MpOMeICHNsT H3BECTUTh O HUX B
IMCbMEHHOM Bujie aApyryio Ctopony. M3Benienne Q0DKHO coliepKaTh JaHHBIE O XapakTepe 00CTOSTeNBCTB, OQHUIHANbHBIE TOKY-
MEHTBI, YZIOCTOBEPSIONINE HATMINE 3THX 00CTOATENHCTB U JIAIONIME OLICHKY MX BIMSHUS Ha BO3MOXKHOCTD McTIoNHEeHHs CTOPOHOI
cBoux o0s3arenscTB 1o JloroBopy. He yBenomiieHne o BblIeyka3aHHBIX 00CTOSTENbCTBAxX JinmaeT CTOPOHBI paBa CChUIATHCS Ha
HUX, KaK Ha OCHOBaHHMSI OCBOOOXKIECHHUS OT OTBETCTBEHHOCTH.

11.3. B coy4asx HacTyIDICHHST 0OCTOSTENBCTB, IpeaycMOoTpeHHBIX 11.11.1. JloroBopa, cpok BeImoaHEeHHsT CTOPOHOH 00513aTEIHCTB
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o JIoroBopy IepeHOCUTCS COpa3sMEePHO BPEMEHH EHCTBUS TAKUX 0OCTOATEIBECTB M UX MOCIECICTBHMA.

11.4. Ecnn HacTynmuBIIHE OOCTOSTENBCTBA HEMPEOJOTUMON CHIIBI W/WIIM WX TIOCIEICTBUS MPOAODKAIOT JACHCTBOBATH Oojee 2
(mByx) MecsmeB, CTOPOHBI MPOBOAAT JOMOTHUTEIRHBIE TIEPETOBOPHI U BRIABICHUS IPUEMIIEMBIX CIIOCO00B HcmoaHeHuUs Jloro-
BOpa WM PEIIeHIS BOIIPOca O pacTopskeHHH J[oroBopa v MpOBEICHUN B3aUMHBIX PacYeTOB.

12. Texunyeckue nNokazaTeau

12.1. Onucanne aboHenTckoi mHun: kabens UTP 5-o0if kareropuu ¢ pusnueckum unrepgeiicom RJ-45.
12.2. 3a enuanny norydaemMoi nHGopMarmn (Tpaduka) MIPHHAMACTCS TOJI0ca MPOITyCKaHuUs, TIe 3a equHUIy Oepercs 1 xkout/c (1
KWI0OUT MH(pOpMAIHK, TIepeaaBaeMblii 32 1¢ BpeMeHH 1o kaHanam cBsizu OnepaTtopa) B O€3IMMHUTHBIX Tapudax, B KOTOPBIX yKa-
3BIBACTCS IIMKOBas (BEPXHsA) IOJI0CA IPOITYCKaHUS (HE OOIIBIIIe YeM).
12.3. Vcmonp3yemsiii aboreHTcKuit nHTEpdeiic — Ethernet (mo 100 MouT\c) mmu ADSL (o 24 M6wurt/c).
12.4. CocraB oka3piBaeMbIX ONepaTopoM TeJIeMaTHYECKUX YCIYT CBSI3H: JOCTYIN K MH(OPMALMOHHBIM CUCTEMaM MH(pOPMAIHOH-
HO-TEJIEKOMMYHHUKAIIMOHHBIX CEeTeH, B T.4. K ceTH HTepHeT; yciyra npueMa H nepeaadn TeIeMaTH4ecKUX 3JIEKTPOHHBIX CO00-
LIEHHH; TIEPCOHANBHBII JOCTYII K CTATUCTUYECKUM NOKa3aTelsIM UCTIOIb30BaHus Y ciyrH (JInunomy xabuHery).
12.5. TexHuueckne NOKa3aTelH, XapaKTepU3YIOIINE KauyecTBO YCIYT (pacnpocmpansiomcs u obecneyusaromes Onepamopom
MOALKO HA pecypcyl, pacnoiodicennvie Ha cemu Onepamopa):

e  JMamna3oH 3HAYEHMH IOoKa3aTelneil MoJ0Ckl MPOIYCKaHUs JIMHUH CBSI3U B CETH Iepenayn nanHbiX — 10 100 Mour/c, B nipe-
Jenax KOToporo AGOHEHT BIpaBe yCTaHABIMBATE B JloroBope HEOOXOAMMBIE eMy 3HaueHus coraacHo TII;

e  Kk03(pUIKEHT MOTEpU MaKeTOB WH(OpMALUK, MOTEPSHHBIX NPH Tepefadye TeIeMaTHYeCKUX COOOLICHHH BHYTPH CETH
ces3u Oneparopa (%/mec) - He 6onee | npu 3arpyske kaHaia He 6osee 50% OT BHIOPaHHOH MOJIOCH MTPOITYCKaHNS;

e  BpEMCHHBIC 3aJePKKH IPH Iepenade makeToB nHpopmarm - 1o 100 Mc mpu 3arpyske kaHana He 6onee 50% ot BeIOpaH-
HOH TTOJIOCHI TIPOIYCKaHMUSI.

JlocToBepHOCTH mepenadn HHGOPMALUU OrpaHHueHa Bo3MOKHOCTIMHU npoTokona TCP/IP. IlpoBepka kadecTBa TEXHUUECKUX
ToKazaTesiel OCYIIECTBIISIETCS OT TOUKH MOJKITIOYeHUst AOOHEHTa JI0 y3J1a TeJleMaTHYeCcKHX ciryk0 Onepatopa.
12.5.1. TexHuueckue HOPMBI OKa3aHMs TEJIEMATHUECKHX YCIYT CBSI3U: MOKa3aTesb JOCTaBKH 3JEKTPOHHBIX coobmenuii — 10c,
MaKCHMaJIbHBIH 00BbeM 3JIEKTPOHHOTo coobmieHus — 10 MO, BbIeIeHHbII 00beM ITaMsTH, [IPEAOCTaBIsIeMbIil AGOHEHTY AJIs Xpa-
HEHHUS cOOOLeHnH, mouThl, XocTiHra — 100 M06. Yenyru npenocraisiorest AGOHEHTY ¢ BBIJIEJICHHEM MaKCHMaJIbHO BO3MOXHOTO
Ha JJaHHBIH MOMEHT KOJIMYECTBA PECYPCOB CETH.

13. Undopmauus ajasi AGOHeHTA
13.1. Mecro naxoxaenus opuca Oneparopa: r. [lepms, yi. Mexanomuna, a. 17
13.2. Bpems pabotsl ouca OnepaTopa: nonenensHUK — yetBepr ¢ 8:30 go 17:30, narauna ¢ 8:30 o 16:30
13.3. Tenedon Ciy>x0b1 TexHHYECKOU TTOAAEPKKY: (342)211-3-211
13.4. Anpec 37eKTpOHHOM MOYTHI JUIsl T10/1a4H 3asIBKH Ha YCTpaHEHHEe HEUCIIPaBHOCTEH: support@permtelecon.ru
13.5. Anpec cepBepa cratuctuku: https://cabinet-telecon.asv.ru/auth.php
13.6. Anpec caiira Oneparopa: www.permtelecon.ru

Mpuioxenue Nel «Tapudbl Ha yeJyra 10CTyna K ceTH MHHTEPHeT AJs I0PUAMYecKuX Jull B I. [lepmby
[puioxkenue Ne2 «AKT 00 OpraHu3anuu A0CTyNa K ycJyraM M Hayajie OKa3aHus ycJayr»

14. PekBU3UTHI CTOPOH

Omnepatop: 000 «Tenexon» AboneHT: @KIIOY «KyHrypckuii TeXHUKYM-HHTEPHAT
IOpuaunueckuii aapec: 614600, r. [Tepms, I'CI1-621, Munrtpyna Poccun

Komcomonsckuit npocnekt, 1.93 KOpuauyecknii/mouToBslii agpec: 617474, [lepmckuii kpaii,
Hourosrlii anpec: 614016, r. [lepmp, yi. Mexanomuna, 1.17  KyHrypckuii MyHUITHITATBHEIA OKpYT, Toc. CamgosTromHoe, yiI.
HWHH 5904014510 KIIIT 590401001 IenTpansHas, 1.2

p/c 40702810800000003494 WHH 5940104047 KIIII 591701001

B AO bank «Ilepmb» 1. Ilepmu Kasz./c 03211643000000015111

K/c 30101810200000000756 BUK 045773756 B OKIL] Nel Cu6Il'Y Banka Poccun//Y @K no HoBocubupckoit
@ s konTakTOB: (342)211-30-01 ob6uactu, r.HoBocnOupck

e-mail: tlc@permtelecon.ru a/c 03561A73950 BUK 015004950

@ U1 xoHTaKTOB: (34271)24289, 24452
e-mail: kungur-ti@yandex.ru

I'eHepaJibHBIH JUPEKTOP Jupexrop

ILIL Jlomyxos H.T'. Iba4enko
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Ipunoxenne Nel

k JloroBopy Ne2101/26 ot «___ » 20 1

Tapuds Ha yeayrn qocTyna K ceTH HHTePHET JIsl IopuandecKux jJuil B r. [lepms

CtrouMocCTh
HaumeHoBaHue ycayru (B Tom yuciae HJIC 5%),
pYo.
EnunoBpeMeHHBIE 3aTPATHI

1. IToakarouyeHue K ceTH

1.1. | Ilpu HANTUYUU TEXHUYECKONH BO3MOXKHOCTH HHIUBUAYAIbHO
1.2. | Ilpu OTCYTCTBUM TEXHUUECKON BO3MOKHOCTH HHIUBUAYAIbHO
1.3. | Be3oB cnenuanucta. MTHGOpMamoHHO-TEXHUYECKAs! TOAIEPKKA (3a uac) WHINBUIYATbHO

E:xemecssuHo

2. AOOHEHTCKAas Imjiara
2.1. | Tapud 6e3numuTHbId, 10 100 MouT/c (ONU TepMuHal Ha OTBET.XPAHEHHE) 5313
2.2. | lIpenocraBnenue cratuueckoro IP-agpeca (3a 1 wum) 262,50

Omneparop: O00 «Tenexon»

Munrpyna Poccun

I'enepaybHbIi 1UpeKTOP Jupexrtop

ILIL JlonyxoB

AOoneHnT: ®KIIOY «KyHrypckuii TeXHMKyM-HHTEPHAT»

H.I'. Ipsauenko

MII MII

MNepepaH vepes naaok 24.12.2025 09:16 GMT+03:00;
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Ipunoxenne Ne2
k JloroBopy Ne2101/26 ot «___ » 20 1

AKT
00 opraHu3anuu JA0CTyNna K ycJiyraM 4 HayaJjie OKa3aHus ycJayr

r. Kynryp «_» 20 1.

OO0mecTBo ¢ orpaHu4eHHOll 0TBeTcTBeHHOCTHIO «Tenekon» (00O «Tenexon»), uMeHyeMoe B JallbHEHIIEM
«Onepamopy, B munie ['enepanpHoro aupekropa Jlomyxosa [TaBna [TeTpoBuda, neHCTBYIOIIET0 HA OCHOBAaHUH Y CTaBa, ¢ OI-
HOU cTopoHH 11 PetepaibHOe Ka3eHHOe NMpodeccHoHaIbLHOEe 00pa3oBaTe/ibHOe yupexkaeHne « KyHrypekuii TeXHuKym-
HHTepHAT» MUHHUCTEPCTBA TPyaa U couuaibHoi 3amutel Poccuiickoii @enepaunu (PKIIOY «KyHTrypckuii TexHu-
KyM-HHTepHaT» MuHTpyaa Poccun), uMeHyemoe B nanbHeleM «40onenmy, B nune aupekropa /Jpsuenko Huner ['eop-
TUCBHBI, IIGIZCTBy}OH.ICFI Ha OCHOBaHHH YCTaBa, C )IpyTOf/'I CTOPOHBI, COBMECTHO UMCHYEMBIC «CTOpOHBI)), a I10 OTACJIIBHOCTH —
«CTOpoHay, COCTAaBWIIM HACTOSAIIUN AKT O HIDKECIIEIYIOIIEM:

1. CropoHBI MOATBEPKAAIOT, YTO B COOTBETCTBHU C YCIOBHSAMH J[oroBOpa Ha IPEAOCTaBICHHE TEIEMAaTHUCCKHX
yeryr cBsizu Ne2101/26 ot «_ » 20 r. Oneparop opranu3oBain A0CTyll AOOHeHTa K yciayram, a

HMMEHHO: OPTaHW30BaJl KaHaJT CBA3M 1O AOOHEHTa, MOAKIIIOYIII €r0 K CETH U Hadall OKa3bIBaTh yCIyTd AOGOHEHTY
c01.01.2026r.

2. WnentuduxanmoHHbIe TaHHBIC JOCTYIA K YCIyTaM:

IP-anpec: 62.177.42.210
Bxon Ha cepBep craructuku: goruH (Newr/c) - 2101, mapois - kop8w8xn
Anpec nogxmouenus ycayru: Ilepmckuid kpaid, KyHrypckuid MyHununanbHbiii okpyr, n. Canosronsoe, yi. IleH-

TpaJibHas, 1.2
Bun moaxmouenus: ADSL, Ethernet (Hy>kHOE TTOJIEpPKHYTh)

3. AOOHEHT NPHHSII BHIIOIHEHHBIE paOOTHI, TPOBEPHI PabOTy 000PYIOBaHMS M KAUECTBO CBSI3H.
4. Pabota BeinonHena OnepaTopoM B ITOJTHOM 00beMe, B CPOK M Ha UIC)KAIEro KauecTBa.

5. IlpereH3uii K BHIIOJIHEHHBIM paboTaM U Ka4ecTBY CBs3M AOOHEHT HE UMEET.

Omneparop: OO0 «Tenexon» AooHenT: ®DKIIOY «KyHrypckuii TeXHUKYM-HHTEPHAT»
Munrtpyna Poccuu

I'enepajabHbIii JUpeKTOP JAupexTop

ILIL Jlomyxos H.T'. Iba4enko

MIT MII
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NpeHTudukaTop fokymeHTa 9bc2cf3d-523e-4b2d-bb25-5¢30457c3e2¢

[okyMeHT nognucaH n nepegax vyepes onepatopa 310 AO «[Nd «CKB KoHTyp»

OpraHu3saumsi, COTPYAHUK

[loBepeHHOCTb: per. HoMep,
nepuoja AenNcTBUA 1 cTaTtyc

CepTtudukat: cepuiiHbin
HOMep, Nepuoa AencTBUs

[ata n Bpema nognucaHuns

2

Moanucu 000 "TEJIEKOH" He TpebyeTcsi Ans noanucaHus 0258194500B7B399AD44BC4E3 24.12.2025 09:16 GMT+03:00
oTnpaBuTens: N0MYXO0B MABEJT METPOBUY 35D329562 Moanuck cooTBeTCTBYET daiiny
TEHEPAJIbHbBIN AIMPEKTOP € 18.12.2025 07:01 no AOKYMeHTa
18.03.2027 07:01 GMT+03:00
Moanucu OELOEPATIbHOE KASEHHOE He TpebyeTcsi Ans noanucaHus 5C3EB7AF9ACOFEOF74A973E63 02.02.2026 12:43 GMT+03:00
nony4yaTens: MPODECCNOHAJIbHOE 985A92E Moanuck cooTBeTCTBYET daiiny

OBPA30BATEJ/IbHOE YYPEXXOEHUE
"KYHTYPCKUM TEXHUKYM-UHTEPHAT"
MWHWUCTEPCTBA TPYJA U
COLMANBHOW 3ALLUTBLI POCCUCKOWN
GEJEPALINU

JbaveHko HuHa MeopruesHa upekTop

€22.12.202514:52 no
17.03.2027 14:52 GMT+03:00

AOKYMeHTa
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